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We ensure an amazing delivery 
term for over 200.000 chemi-
cals, which are delivered in our 
warehouse the same day.

CHEMICALS
Our primary mission is to provide the cus-
tomers with a solution for any problem they 
encounter in experimental environment of 
their laboratory. Through the presence of a 
wide range of products in the profession-
al environment, we contribute to research 
and education, and provide a high quality 
level of our products and operations, sat-
isfaction of our employees, and above all, 
our customers.

We offer Sigma-Aldrich products for the 
following areas:
 Analytics,
 Biological sciences,
 Chemistry,
 Materials science,
 Development and production.

We shipped 10.057 different 
products or 58.512 bottles, 
which is as much wine bottles 
as a large Slovenian wine cellar 
would bottle annually.

Sigma-Aldrich is a leading manufacturer 
of chemicals, culture media, reagents for 
molecular biology, chromatography col-
umns and standards, with annual turnover 
of US$ 2.6 billion. 60 percent of their turn-
over is earned in countries out of the US.

They include also our Company that has 
represented the Sigma-Aldrich Company 
in Slovenia and Bosnia and Herzegovina 
for many years. Actually, we can say that 
we are the best of the best, also thanks to 
our loyal customers.
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There were almost 500.000 hu-
man samples processed in di-
agnostic tests of the bioMérieux  
Company, which is equivalent to 
the number of visitors of Posto-
jna Cave during the whole year.

Our dyeing machines produce 
54 % of the total number of 
800.000 HE preparations an-
nually. It means that our Leica 
ST5020 dyeing machines in av-
erage establish 108.000 diag-
noses per year. 

BIOMEDICINE
Under our biomedicine product range, we 
cover a wide range of fields, from molecu-
lar and cellular biology, medical equipment 
and devices, to laboratory medicine, mi-
croscopy, microbiology, pathology, steril-
isation and laboratory veterinary science.

In Slovenia, there are 13 hospitals and in-
stitutions dealing with diagnosis of cancer 
disease. Basic investigations in depart-
ments of pathology include dyeing of sam-
ples taken with hematoxylin/eosin dye for 
the so-called HE histological preparation. 
Seven of these 13 institutions, i.e. 54 %, 
use our Leica ST5020 dyeing machines.

We would like to continue our journey as 
the best specialised supplier of laboratory, 
medical and process equipment, devices 
and chemicals in Slovenia, to dominate the 
market through constant improvement, 
and to develop the potentials and skills of 
our employees, in order to maintain and 
enhance expert approach, efficiency, initia-
tive, and creativity in demanding markets. 
We shall fulfil our vision through compre-
hensive development and managing of 
relations with our customers, investing in 
the development, and through integrating 
modern information technology.
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We introduced our furnished 
technological equipment and 
modern laboratory furniture 
LAB INTERIOR at the world’s 
largest trade fair in the field of 
chemical and process indus-
tries, ACHEMA in Frankfurt.

We have equipped laboratories 
with worktops in a total length 
of 1.752 m. A garden snail would 
need 4 days to overcome this 
distance.

LAB INTERIOR
Being a leading manufacturer of laborato-
ry furniture, we are trusted by many cus-
tomers that benefit from expertise of our 
engineering services. We are proud to be 
asked by numerous institutions and repu-
table domestic and foreign companies to 
install our furniture.

We introduce in laboratory furniture spe-
cific design solutions and adaptations to 
work processes in order to suit you. In do-
ing so, we also offer complete consulting, 
design, supply and installation of furniture, 
and repairs, remodelling and completing 
the existing furniture and equipment.
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When despatching, we used 
47.5 km of adhesive tape, which 
would be enough to tape the 
Ljubljana ring road 1.5 times.

LOGISTICS
Our online tracking system is the fastest 
and easiest way to get information on 
where exactly your shipment is.

You can use our free online shipment 
tracking service to check any time and 
quite easily where exactly is your shipment 
or package.

Look for the icon of a truck on the Market 
application home page or on our website, 
where a new text box will open to enter the 
text. Simply insert the document number 
in the text box and click „Follow“.
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SERVICE
We provide experts in laboratory with a 
comprehensive range of solutions through 
our support and services, which clearly 
distinguishes us from our competitors, 
and provides added value sought by our 
customers in their work.

Our high-quality after-sales activities 
throughout the service life of our appli-
ances contribute to greater satisfaction of 
their users, as service support is extremely 
important, and its value is comparable to 
the value of any product.

Our service activity is well organized, and 
the group of servicemen is comprised of 
individuals with a wide range of knowl-
edge in the field of mechanical engineer-
ing, electrical engineering, electronics and 
computer science, having many years of 
experience in technical support for med-
ical, laboratory, diagnostic and measure-
ment equipment.

Our main aim is to solve your 
problem, and thus take care of 
a smooth work process in your 
organizations.

We have our own calibration 
laboratory, which is certified by 
the LK-023 accreditation doc-
ument. As the first in Slove-
nia, we are also accredited for 
calibrations with simulation of 
chemical variables.
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We offer our customers a con-
signment stock called „Špajza“ 
where products are automati-
cally at stock. An invoice is only 
sent when they are used, there-
by allowing consumers to get 
rid of stock financing.

Market application was used to 
submit 11.306 orders for 33.298 
products. We have reduced the 
time for order processing by 5 
times and saved at least 4.523 
hours, which is 2 % of the time 
spent by an average person at 
their workplace.

Market application is always 
open! 24/7 online access to al-
most 350.000 products divided 
into different categories.

MARKET WEB APPLICATION
In the Market application, we guarantee 3 % 
lower prices for the entire range of prod-
ucts. Incredible time of 30 minutes from 
demand to supply - with no exception.

Shopping through Market is cheaper! Less 
paper, lower costs and lower prices mean 
considerable savings. We help you to 
achieve greater efficiency and optimisation 
of operating costs.

Electronic ordering of contract products 
shall save your time during the ordering 
process, and ensure a paperless order-
ing system and complete data records on 
past purchases.
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We have acquired 13.000 fol-
lowers in social networks which 
equals the capacity of the sta-
dium “Ljudski vrt” in Maribor.

We have refreshed our Compa-
ny’s logotype that symbolically 
shows also our environmental 
orientation.

MARKETING
We decided to move the boundaries! We 
issued the first interactive catalogue of 
products for laboratories in Slovenia, of-
fering on more than 500 pages everything 
that our customers need in a laboratory. 
Each product is equipped with a QR code, 
which allows you to enter our online Mar-
ket application any time, and get informa-
tion on current prices and stock.

We have created a unique mascot in order 
to make marketing activities more effective. 
Our mascot is called Miško Polo – which is 
a paragram incorporating Mikro Polo and 
the word Miško (Slovenian expression for a 
mouse) – it symbolises a laboratory mouse 
and will be used to promote chemistry, en-
abling younger population to discover the 
funny side of chemistry learning.

We are following a green philosophy and 
getting closer to an ideal of the future - a 
paperless office. We use digital documents 
in our operations and print only most nec-
essary items on environmental friendly pa-
per, thereby helping to preserve forests.
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